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TRAINING INSTITUTE

INSTITUTE'S POLICIES

TERMS AND
CONDITIONS
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GENERAL TERMS

The trainee undertakes that all the
data listed are correct.
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2. Respecting the rights of others and doledl sy al3iVlg )5Vl God> alyi=l .7
committing to good dealings with el Lalbgog sVl puyaied] Re
other trainees and employees of the @lpo s soaglly aslail e blasdl .1
Institute. _\MI

3. Maintaining cleanliness and @lpoy 2g=all Jols yaiall pro clloy €
tranquility within the center's A>gall (53l sl g_U)_uJI
facilities. usuDMIglulwlglplbengm)bw .0

4. The trainee, inside the Institute and RUTAVEPEVEES TN Lol
training facilities, is required to Yo cagzall olliao (Lo yatall idlsy .1
wear the uniform. Vo o) Laazall yol eVl ) oo iy

5. Itisprohibited to eatfood, drink, or olassall 9I i) Lo ysy
smoke in places other than those a2y el Sy slddl Oyaiall joo VLV
designated for this. o0 duo 03] 0o Jesdl wlelw slgil

6. The trainee maintains the Institute's S )adl 3)la]
property, does not use it for other ) Al lyg Ml sleTily s aucloan albUV] A
than the purposes for which it is Gle wyaiall calo (9 Lo S| 83 lguidl JM 4
intended, and does not expose it to Jolis Y s pisy O)S_UI sleiil A=y (lio) Lo
damage or loss. slawiwl o 2SWI oy Jas oLl V JIF (10

7. The trainee should not stay inside L83l e Joamdl aldlasio gios
the Institute after the end of Slaal) 4 )Sall WSlall God> e blasdl 1
working hours without prior 093 ool 029yt pasgy duw ) ails dualsll
permission from the center's cg=all (o )5S0 didlg0 e Jounzll
management. ably wlelw guaz youasy wyaiall plydl LI

8. Commitment to the start and end Wjolsd 13] 8y ro oaleiwl piug cn )yl
dates of training courses. d @y Vo eyl alelw oo 71+ wlie duws

9. The certificate isuploaded )il 8y gl 8l Aol
electronically in the trainee's file on 6I plasiwl (9 el @b apmall hsisy T
the (Mnar) platform after the end of dlac éb @lei logs lgsass &8> dwg
the course with a period not oy Aiall lpos Sl wloglzall ulg sl
exceeding 3 to 7 working days after L dolSg doumuo W
ensuring that all requirements for Glo loas alasiwl @sdb agsall lagisy IF
obtaining the certificate are met. oo shuidl dlac JloS|o &S Juguunid cdb

10. Preserving the intellectual property e85 (9 ol lisviad eclilogleo oo adi JMUs
rights of scientific materials and dwlowd 589 a5 wl)bl S wleglall 029
training materials and not Ao gl
publishing these materials without I 8y9 0 Aol Jumunidl pow)y > Lz 1€
obtaining the written consent of the Miwl ey @ 13l ¢ Jasund] o delw €A
Institute. skl W @y s8] 0 JMUs poawpll

11. The trainee's commitment to attend RyreSTi|
all training hours and days, and he &939 8)9 M Juzund| @lslyz] JlaiS|T 3pzas .10
is excluded from the course if his Ihle] oolzuadl Laliw 8y pdoll popl
absence exceeds 10% of the training 2l jue doa Wl Jusuwidl ddosy §)od
hours, and he is not entitled to claim -shaid] 86318 &o (ig JiSIYI
a certificate of attendance for the 13] . o )iV ] pue agwpdl ST eipw 17T
training course. mwlmu g S 12y 0 &l o)

12. we have the legal right to use any o JLadVl g s aoos
payment method we specify in s <lel] 9I vad) LS b I bgisy IV
connection with any purchase; and JuaJl d.u.u) ole S Ll sy 6I o9
that the information you provide to sL|a>| doaxll 9I )9l 995 pae il Y
us is true and complete. E,QUW ‘MJ:Jlgla.LmJ')&_ng'MgL,‘)

13. We may use third party services for Lol bV of eldls
the purpose of facilitating payment ulS 13] eldls slel] 9I v2$) LS @l iy LA
and completion of purchases. By do oo doleo 9I JLisYI 9 obiivl iy
submitting your information, you Ldwgils e 9I
grant us the right to provide the Crad &) i 890 6I slel] 9 @b i .19
information to such third parties Al o 2] gompJl 0o Lowd Jumanilly
subject to the Privacy Policy. 320 JU> 8 el )9l pow) 3 Apall

14. The full course registration fee must sVl )b o Q_A_cy.uﬂ ch)bos|
be paid within 48 hours of Gasll Ko 9 125 oles I she! Lmluim AN
registration, and if the fee is not s powyS Jamnid | iSo sie
received within this period, we have
the right to cancel the registration.

15. Once the registration procedures for

the course are completed and the
prescribed fees are paid, the
registrants will receive an
immediate notification of the
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16.

17.

18.

19.

20.

successful registration process via
email with the purchase invoice.
Charges will be confirmed via email.
If you do not receive a confirmation
email after two working days, please
contactus.

We reserve the right to refuse or
cancel your order at any time for
reasons including but not limited to
unavailability of the course or
service, errors in the description or
price of the product or service, error
in your order or other reasons.

We reserve the right to refuse or
cancel your order if thereisa
suspicion of fraud or a suspicious or
illegal transaction.

We reserve theright to cancel any
training course you have registered
for without referring to you, with
our commitment to refund the
canceled course fees within a
maximum of two weeks from the
date of cancellation.

Payments can also be made in cash
atthe venue of the event at the
registration desk as a registration
fee.

CANCELLATION OF REGISTRATION
AND REFUND:

If you wish to cancel your
registration, you must contact us no
later than 30 days before the start of
the course. Your registration fee will
be refunded minus the cancellation
fee of 200 Saudi Riyals.

No refund will be given after the
period specified in the previous
clause.

It must be specified in the
cancellation requests: the name of
the registrant, email address,
confirmation number, the amount
paid and the cancellation requests
should be sent to
ask.me@gtc.edu.sa.

Our platform will provide you with
appropriate period prior notice of
any change in registration
fees/courses to give you an
opportunity to cancel your
registration before such change
becomes effective.

Your continued use of the Service
after the course fee change takes
effect constitutes your agreement to
pay the amount of the revised
registration fee.
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